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Team of the Month Employee of the Month

Working at La Via poses 
special challenges due to the 
varied hours that residents 
keep — with activities all 
around the clock. The night 
shift has become a very tight 
knit team, working together 
to create a secure environ-
ment for the residents. The 
staff keeps a watchful eye, 
monitoring residents every 

30 minutes, making sure they are resting comfortably and that all of their 
needs are met. Patience, teamwork, multitasking 
and compassion are all qualities the La Via night 
shift team possesses. They go above and beyond 
their duties nightly to ensure the La Via environ-
ment is as peaceful and secure as possible.

Congratulations on being chosen Team of the 
Month! 

Isabel Ruiz
Caregiver, Assisted Living

From the moment Isabel 
comes to work on the night 
shift at La Posada’s Assisted 
Living, she is busily attending 
to the needs of residents and 
anyone else who needs her 
help. Residents frequently 
comment that she is always 
available for them. She is 
very conscientious and remembers all the little things. She is 
proactive, shows initiative and responds immediately to any 
issues or situations that arise. Isabel’s work ethic, compassion, 
kindness, skills, smile and dedication to the La Posada mission 

make her stand out as an exemplary employee. 
Though she doesn’t like to be singled out for her 
contributions, she truly helps make La Posada a 
special place.

La Posada is truly fortunate to have an employee 
as wonderful as Isabel. 

La Via Night Shift Staff


